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These Terms of Service ("Terms") govern your access to and use of Kiyra, a purchase order, vendor management, and invoice approval application (the "Service") provided by Garg Shekhar & Company, Chartered Accountants ("Kiyra", "we", "us", or "our"). By creating an account, accessing, or using the Service, you ("you", "your", the "Customer") agree to be bound by these Terms. If you do not agree, do not use the Service.
1. The Service
Kiyra is a cloud-based software application that allows a business to create and issue purchase orders, onboard and manage vendors, receive and match vendor invoices, route documents through approval workflows, and maintain related records. The Service is provided on a subscription basis. We may add, modify, or remove features over time.
The Service is a software tool. It is not accounting, taxation, legal, or professional advice, and its use does not create a chartered-accountant–client relationship between you and Garg Shekhar & Company unless separately agreed in writing. You remain responsible for the correctness of the data you enter and the decisions you make using the Service, including all tax positions (such as GST rates, HSN/SAC classifications, and input tax credit).
2. Accounts and eligibility
To use the Service you must register for an account and provide accurate, current, and complete information. You must be at least 18 years old and authorised to bind the business on whose behalf you register.
You are responsible for maintaining the confidentiality of your login credentials and for all activity that occurs under your account. You must notify us promptly of any unauthorised use. Company administrators are responsible for the users and vendors they add, and for setting appropriate access levels.
3. Vendors and vendor data
The Service allows your vendors to register, maintain their profiles, and upload documents including bank details and know-your-customer (KYC) documents such as cancelled cheques, GST certificates, and incorporation certificates. You are responsible for the lawful basis on which you collect and process such vendor information through the Service, and for using it only for legitimate business purposes connected with your procurement activity.
Each customer's data is logically isolated from every other customer's data. You may access only the data belonging to your own organisation and your own vendors.
4. Subscription, fees, and payment
The Service is offered under subscription plans (such as Basic, Professional, and Advanced), each with its own limits and features as described at the time of purchase. Fees are stated exclusive of Goods and Services Tax (GST), which is charged additionally at the applicable rate. We will issue a tax invoice for each payment.
Unless otherwise agreed in writing, fees are payable in advance for the applicable billing period and are non-refundable except where required by law. We may revise plan pricing or limits on reasonable prior notice; changes take effect from your next billing period. A free trial, where offered, converts to a paid plan only if you choose to subscribe.
5. Acceptable use
You agree not to:
1. use the Service for any unlawful, fraudulent, or infringing purpose;
1. upload content you do not have the right to upload, or that is false, misleading, or violates another party's rights;
1. attempt to gain unauthorised access to the Service, other customers' data, or the underlying infrastructure;
1. interfere with, disrupt, or overload the Service, or attempt to circumvent usage limits or security controls;
1. reverse engineer, copy, resell, or sublicense the Service except as permitted by law; or
1. use the Service to store or transmit malicious code.
We may suspend or terminate access that we reasonably believe violates these Terms or poses a risk to the Service or other customers.
6. Your data and ownership
As between you and us, you retain all rights to the data you and your vendors submit to the Service ("Customer Data"). You grant us a limited licence to host, process, transmit, and display Customer Data solely to provide and maintain the Service, to provide support, and as otherwise permitted by our Privacy Policy.
We own all rights in the Service itself, including its software, design, and content, excluding Customer Data. These Terms do not transfer any ownership of the Service to you.
7. Availability, backups, and support
We aim to keep the Service available and to maintain regular backups of the underlying database, but we do not guarantee uninterrupted or error-free operation. The Service may be unavailable during maintenance, updates, or events beyond our reasonable control. Support is provided through the channels and response targets described for your plan.
You are responsible for retaining your own copies of important records (for example, by exporting data) as part of your own books of account and compliance obligations.
8. Third-party services
The Service relies on third-party providers for hosting, database, storage, and email delivery. Your use of the Service is also subject to those providers' terms where applicable. We are not responsible for the acts or omissions of third-party providers beyond our reasonable control.
9. Confidentiality
Each party may receive confidential information of the other. We will treat Customer Data as confidential and will not disclose it except as needed to provide the Service, with your consent, or as required by law.
10. Disclaimers
The Service is provided "as is" and "as available". To the maximum extent permitted by law, we disclaim all warranties, express or implied, including fitness for a particular purpose, accuracy of automated GST or tax calculations, and non-infringement. Automated tax rate suggestions (including HSN/SAC-based GST rates) are indicative aids only; you must verify them before relying on them.
11. Limitation of liability
To the maximum extent permitted by law, we will not be liable for any indirect, incidental, special, consequential, or punitive damages, or for any loss of profits, revenue, data, or goodwill, arising out of or related to the Service. Our total aggregate liability arising out of or related to these Terms will not exceed the total subscription fees you paid to us for the Service in the twelve (12) months immediately preceding the event giving rise to the claim.
Nothing in these Terms excludes or limits liability that cannot be excluded or limited under applicable law.
12. Indemnity
You agree to indemnify and hold us harmless from claims, damages, and expenses arising out of your Customer Data, your use of the Service, your violation of these Terms, or your violation of any law or third-party right, including your obligations to your own vendors.
13. Suspension and termination
You may stop using the Service and cancel your subscription at any time; cancellation takes effect at the end of your current billing period. We may suspend or terminate your access for material breach of these Terms, non-payment, or where required by law. On termination, your right to use the Service ends. We will make Customer Data available for export for a reasonable period after termination, after which we may delete it in accordance with our Privacy Policy and applicable law.
14. Changes to these Terms
We may update these Terms from time to time. If we make material changes, we will provide reasonable notice, for example by email or through the Service. Your continued use of the Service after changes take effect constitutes acceptance of the revised Terms.
15. Governing law and jurisdiction
These Terms are governed by the laws of India. Subject to any applicable law, the courts at Meerut / Noida, Uttar Pradesh, India will have jurisdiction over disputes arising out of or relating to these Terms, without prejudice to any right to seek to resolve disputes through arbitration or mediation if separately agreed.
16. Contact
Garg Shekhar & Company, Chartered Accountants
Email: anshulggrg@gmail.com      WhatsApp: +91 88823 35548
Offices: Noida, Uttar Pradesh, India

This document is a general template provided for convenience and does not constitute legal advice. You should have it reviewed by a qualified legal professional before relying on it, particularly regarding data protection, consumer, and IT-law requirements applicable to your business.
